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Directions: Read the question below.
You have 30 minutes to plan, write and revise your essay. Typically, an effective
response will contain a minimum of 300 words.

Some people believe that experience is the best teacher.
Other people believe that they can learn more from books.
Which do you agree and why!?
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Foreman JT Construction The Shoe People 22 Circular RD. Castlerock, North Ireland BT51 6TP John Tribald JT Construction 22 Mark Lane RD. London, England EC3R 4BT January 3, 2008 Dear Mr. Tribald, thanks for your email about the quality of our loose rubber black work boots. A representative will be in his writing in the next week to take the
damaged boots. We apologize for any inconvenience that has caused to you and your crew. Along with five new pairs of workboots for your crew (we include an extra pair,) we include the supply of a free year of protective spray. In our retail stores, this spray is always recommended for buyers who work on heated floors. This must have been brought
to its attention at the time of its initial order (received by telephone on October 12, 2007). Please, sorry for our supervision. At the time, we had no complaints about these clients with the protective spray. However, you should use the spray and find out that you are still dissatisfied with the boots, please return the boots and spray to a total refund.
Thanks for supporting The Shoe People. Have a happy new year. Honestly, Stan Mason, President 6. Which company was dissatisfied? A) Company of Stan Mason. B) The people of the shoes. C) construction jt d) the company. Explanation 6: Choose the person who is apologizing. Choose B is the company that is apologizing. Choice of not mentioned.
The correct answer is C. 7. How many people are in the crew of John Tribald? A) Four. B) five. C) six. D) twelve. Explanation 7: Choose b is how many pairs the shoes sent. Choose C Confuse an extra pair of shoes with an extra person in the crew. Choice of confuses the date of the initial order with the number of The correct answer is © A. (John
Tribald Sa® needed four, but they sent an extra pair). 8. What is the spray? spray? To protect the boots from the water. B) Protect heat soles. C) Protect the floors from the soles. D) To protect the rubber boots. Explanation 8: Choose not mentioned. Choose is incorrect because they are not the floors that need protection. Choose D confuses rubber
soles with what needs to be protected. The correct answer is B. 9. What should John Tribald do if he remains dissatisfied? A) Return only the spray. B) Call the president. C) Send another letter. D) Request a refund. Explanation 9: Choose the incorrect because the directions say they return both spray and boots. Choose B confuses the telephone order
with call to the president. Choose is not mentioned. The correct answer is D. Now read these 20 tips toeic follow these essential tips to improve your toeic score. score.
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